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Maitland Core & Cluster 

Briefing

Monday 31 July



Welcome



• Regionally based in NSW

• Registered charity and Not for Profit 

Organisation 

• Tier 1 Community Housing Provider 

• Specialist Homelessness Service Provider

• Specialist Domestic Violence Service 

Provider

• Employment and Training

• Post Release Support

Who we are – an introduction to Housing Plus



Core & Cluster



About Core & Cluster

• The ‘core’ a communal building where 

support services are delivered by external 

services

• The ‘cluster’ are flexible residential units that 

surround the core offering privacy and 

independence



Innovative Trauma Informed Design

• Designed by Housing Plus in consultation with stakeholders

• Integrating trauma informed care into the design

• Creating an environment to promote safety, wellbeing and 

healing

Co funding approach:

• 3 tiers of government

• The local community

• Businesses

External image

Innovative Funding Model



The Development



About the development 

• Core plus 8 self-contained units

• Domestic violence relief accommodation

• Ongoing service delivered by Carries Place.

• Ground maintained ongoingly by Housing Plus.



The development



The development – site plan



The development – ground floor plan



The development – first floor plan



The development – street view



The development – sections



The development – birds eye view



The development – site survey



The development – soil report



The development – sewer replacement design



The development – landscape plan



The development – engineering



The development – driveway section



The development – driveway and stormwater design



The development – council minutes



The development – council minutes



The development – council minutes



Development example – The Orchard Orange



The Service Delivery



Service Delivery Model

• 12-week program focused on safety and building resilience

• Services are tailored to the individual with some communal 

activities, morning meetings and social activities

• Access to External Services

• Building support networks

• Day access available after exiting accommodation

• AVL Court Appearances access for all DFV clients in City



The current state of play

In the past 12 months, Maitland:

• Has recorded 666 domestic violence-related incidents.

• Ranked 29th in the state for prevalence of domestic violence.

• Has a domestic violence incidient rate per capita of 735.5 per 100,000 population. 

This is much higher than the state average of 420.3.



Thank You
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